(POOP is Presidio Ospedaliero Oglio Po, which is the Casalmaggiore Hospital of the Azienda Ospedaliera “Istituti Ospitalieri di Cremona”)

DIREZIONE AMMINISTRATIVA POOP

FROM: morselliluciano@tiscali.it

TO: direzione.medica.poop@ospedale.cremona.it

Date: Monday June 23™ 2014 7:56

Object: Emergency Department (A&E Dept)

Dear Director of the POOP Hospital,

| am a citizen of the town of Casalmaggiore who had the opportunity, on day 14" of present month, to be
treated at the Emergency Department of the hospital You chair for a large and very complicated wound of
the thorax in the pectoralis area.

| want first of all to underline the high professional level of all persons working at the Emergency Dept, but
especially of the doctor on duty who, fortunately, was a plastic surgeon (so avoiding a transfer to another
hospital!!). His passion to duty and his devotion to my clinical situation deserve an ENCOMIUM ! The doctor
applied himself, at the end of his work time (12 Hrs), to take care for two more hours on a meticulous and
painstaking job on reconstruction and suture of this large wound also offering a situation of maximum quiet
and easy condition for me as the involved patient.

Anyway | would like to highlight , out of my personal clinical case, that a specialization in Plastic and
Reconstructive Surgery might be a condition to draw attention to our hospital (so avoiding transfers for
admission to other hospitals’ facilities). This would mean to achieve the best Health for all.

| wish to gratefully thank for attention deserved to me and | thank especially Dott. E. CIPPINI who was on
duty that evening.

Sincerely,

Morselli dr. Luciano.

(In this email, Mr Morselli point out the possibility of a new Department of Plastic Surgery in the hospital of Casalmaggiore, that | was offered to
develop and chair by the General Manager - CEO- of the hospital in April this year, and the notice went to some newspapers and maybe to Mr
Morselli too.....but You Know, Italy is in crisis and hospitals are closed or are compelled to reduce their activities instead of making new
departments grow up. So the decision was postponed but not yet called off.)

(Moreover, when operating on him, | was unaware that Mr Morselli is a Professor at the University of Parma. Parma is at 20 Km from
Casalmaggiore)
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Da: <morselliluciano@tiscali.it> :

A: <direzione.medica.poop@ospedale.cremona. it>

Data invio:  lunedi 23 giugno 2014 7.56

Oggetto: pronto soccorso

Chiarissimo direttore ospedale Oglio Po, : .

sono un cittadino di Casalmaggiore che ha usufruito , il giorno 14 c.m. del servizio di Pronto Soccorso del-

nosocomio da Lei diretto , per vasta ferita lacero contusa in zona pettorale. )

Le voglio sottolineare innanzi tutto la grande professionalita del personale del P.S. segnatamente quella prestatami

dal medico di guardia che , fortunatamente, era un chirurgo plastico ( si & evitato un trasferimento in aitro

ospedale !!!).La passione e la sua dedizione al mio caso merita un ENCOMIO ! Il medico si ¢ voluto impegnare ,

dopo la fine del suo turno di guardia, a seguire per due ore la certosina cura di ricostruzione e sutura di questa vasta

ferita in una situazione di massima tranquillita per me paziente. PRt '

Ritengo comunque , al di la del mio personale caso, che una specializzazione in chirurgia plastica ricostruttiva possa

essere un fiore all'occhiello per il nostro ospedale ( evitando spostamenti e ricoveri in altri centri ). Farebbe parte

della ottima Sanita. :

Rirfgrazio Lei per I'attenzione riservatami e ringrazio in modo particolare il Dott. E. CIPPINI che quella sera era in

servizio. R ;

Con osservanza , distinti saluti
: Morselli dr. Luciano.



